getting registered

Topics

e How the sales process works
e How much it costs

e What formats can be used

e How to register as a seller

Key highlights

e The seller should always receive payment before they post the item

* The fees to sell an item for $250 can be as little as $10 or less

e Sellers can list an item via auction format (recommended initially) or Buy
It Now (must have a feedback of 5)

e |n order to register as a seller, you must first register as a buyer.

e To complete seller registration, you have 3 options:
- To sell today, you will require a credit card or land line phone

- To sell in 7 days, you may verify your identity through the post

e Your user ID is the identity by which you are known on eBay. It should
be memorable and reflective of your brand or product offering(s). If you
so choose, you can select an anonymous user ID and change it later.

Next steps

e Complete seller registration
e Bid on an item. Understanding how buyers use eBay is invaluable
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getting registered

How does the sales process work?

= e

The seller should always receive their money before they post the item

deliver item
to buyer

How much does it cost?

e There are three components to the fees which are charged to sellers:
- Insertion fee (charged whether item sells or not)
- Listing upgrades (optional features that allow you to increase the visibilty of your item)
- Final Value fee (only charged if item sells)
e The final value fee charged is dependant on the final value of the item — the higher the price, the
lower the percentage (see below)
¢ To successfully sell an item for $250 may cost as little as $9.63 — only 3.9% of the price of the item!

insertion fees final value fees
starting price insertion fees closing price insertion fees
AU$0.01 - AU$0.99 AU$0.30 AU$0.01 - AU$75.00 5.25%
AU$1.00 - AU$19.99 AU$0.50 AU$75.00 - AU$1,000.00 5.25% of the initial AU$75
' 2.75% of the remaining

AU$20.00 — AU$49.99 AU$0.75
AU$50.00 — AU$99.99 AU$1.50 Over AU$1,000.00 5.25% of the initial AU$75

~ 2.75% of the next AU$925
AU$100.00 — AU$399.99 AU$2.50 Plus 1.5% of the remaining
AU$400.00 and above AU$3.50
Cars, Motorcycles, AU$5.00 Motorcycles AU$30.00
Boats & Other Vehicles

Cars, Boats & Other Vehicles | AU$40.00
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What format can | use?

e Auction format is the most common and the way we recommend new sellers
list their first few items.
- You set the starting price for your item and set the length of the auction.
- The person with the highest bid wins the item

e Buy It Now (BIN) allows buyers to set a fixed price that they would sell the
item for. Please note that members must have a feedback of over 5 to use this
format.

e Store format. Once you have opened a store, you will be able to list items in a
fixed price format within your store. We do not recommend you do this until you
have a feedback of 10+

How do | register?

Step One - register as a Buyer
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1. Enter information in the 2. Choose your user ID 3. Confirm your identity — if you
required fields are using a free web-based email

- Ensure you enter your account (eg Yahoo or Hotmail), you
name in the first name & last will need to use a credit card for
name fields, rather than your confirmation

business name

4. Confirm email. You must open this email to confirm your registration in order to be registered on eBay
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getting registered

How do | register?

Step Two - register as a Seller
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Sell Your ltem - Sign In helg
New to eBay? or

Already an eBay user?

ITyou want 1o sign in, you'll need
1o registerfirst

New to selling? Make sure you dothe following
Learn how to sell Reviewthe seller's checklist
Learn about our Listing Policies- Learn about selling fees

Registration is fast and free

Redgistar > I

Enter your User ID and password to start selling.

“fou must register to sell. Hawen 't registered yet? Recister Mo,
It's freel

eBay User ID

Eorgotyour UseriD?

Password

Eorgat your password?

Account protection tins | Securs sian in (S5Ly

You ean also register orsign in using the following serice:

FASIFORT
l Sign In

1. Go to eBay.com.au and click on ‘sell’ at the
top of the page

Sign-in with the user ID you received after
completing buyer registration
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Seller's Account: Verify Information

help

1 Verliy rfonmation 2. Frovide Identncation
I order to sell on eBay, vou'l need to verily your personal Infarmatlon.

First please chetk carefully thal the infarmation below iz cortect and modify i1 as needed.

Lasi name
|Andersc|n

First name
kajie

Home address
[2Beach st

City
IE.\,vdney

State / Territony

[New Soum wales =

Home phone
{|B12  j|a2806001

Date of birth

IEI'\ x| |Januans 'I v.mlwau

Postcode
[eono

Country
Lustralia

™ saveas ety primary contact number

2. Enter information in the required fields
- Ensure you enter your name in the first name &
last name fields, rather than your business name

Create Your Seller's Account

Live help

To ensure marketplace safety, eBay confirms the identity of all sellers. Creating a seller's account is a free,

one-time process.

(=) Credit or debit card verification (sell today)

“isa or Mastercard only. Your card won't be charged. eBay uses Secure Sockets Layer technology to

ensure the safety of your credit or debit card information.
" Phone verification (sell today)

Land line numbers only, no cell phones. eBay will call you with a verification number.

() Postal mail verification (sell in up to 7 days)

eBay will send you a letter through standard postal mail containing a security verification nurmber and
instructions. Only recommended if you don't have a phone number, or credit ar debit card.

3a. Register to sell today

Choose your verification method

- Credit card (Visa or Mastercard only). Please
note that this information is not used for billing
purposes

OR

Phone verification. Provide a landline phone
number and you will be called immediately with
the confirmation code (a 2 minute delay can be
requested to enable you to disconnect if you are
using dial-up).

3b. Register to sell in up to 7 days

- Regular mail. This can take 5-7 working days.
Once the confirmation code arrives, go to
eBay.com.au & enter your code




