Turbo Lister2 - how to:

Edit or define a Returns policy

Background

Turbo Lister is used to:
= Set up multiple listings
= Update multiple listings

What you need before you start:
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= A clearly defined returns policy that complies with your obligations under Australian
law to provide a refund in certain circumstances. For more information about returns
policies go to http://pages.ebay.com.au/help/sell/your-return-policy.html

=  Turbo Lister2

0 Turbo Lister2 is the latest version
0 See diagram below to get the latest updates to your current version

How to get the latest updates to Turbo Lister:

Tip — How to get the latest version of Turbo Lister

a. Start Turbo Lister

b. Click on Check for Program
Updates under Tools

c. Turbo Lister will
automatically search for the
latest program updates

d. If updates are found, select
Install Now. This may take
a few moments

e. Turbo Lister will then restart
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There are important updates available For Turbo Lister, We recommend you insk
updates now, or you can install them later,

Select updates to install

Turbo Lister Application Update {recommended) {5.95 ME)
The latest features and enhancements to Turba Lister,

Data Updates {Approx. 0,23 MB)
Updates far categories, pre-filled itern information, and item specifics,

Install Now
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How to edit multiple items

1. Start Turbo Lister2
2. Highlight the items that need to be edited
3. Move highlighted items into TurboLister Waiting to Upload section
a. Todo this:
Copy, paste or drag and drop the item

Inventory (0) 4 i Clich

1= ———
< Waiting To Upload (8)

Listing Activity (413) 4

Activity Log (0)

4. Select the items you want to edit
5. Click Edit Multiple Iltems

tem Title | Site | Start Date & Time | Item to be Relisted Format Custom Label | Qty
oy % Auction

Edit Multiple [tems

Duplicate Ttem(s) Ctrl+D
% Delete Item(s) Cel
Select All Ctrl+A

Get Column Information for All Ttems

Enable Inline Editing

How to add or edit your Returns policy

1. Gotothe Instructions and Policies section
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2. Click on Edit next Return Policy

[ Merchart credit card: American Express
Payment Cptions

Instructions and Policies (@) (#) Customise

Additional Instructions
Mone Specified

Return Policy
{Multiple Yalues)

Buyer Requirements
(Multiple Yalues)

Edit

<

[ Save I I Reset | [ Cancel |
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6. To create a new Returns policy, select the checkbox Returns Accepted
7. Edit the fields located below the checkbox to specify your Returns policy

8. Click OK when complete, then click Save.

Return Policy

W Turbo Lister, E

@

in bulk.

Specify any return policy For wour item. MNoke: options will apply ko all selected items when editing iterms

Itermn must be returned within:
I Dayz =

Refund will be given as:

| M oney Back j

Return policy details

I+ Returns Accepted Specify the details of your return policy in the box below. Leam Mare.

zpecifics
«» Buyer must pay for all Poztage and Handling costs of any returmed items

« Al reburned iterns most he in theie anininal nack aninn

Mote: 500 character limit

All iterns are sold “'az is'' pleaze check with Seller if you are unsure about any item

Remember: It iz vour responsibility to ensure that pou comply with all applicable lawes




