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Finding Items on eBay

Australia’s New Playground
A Quick Reference Guide

What is Playground?

Playground is eBay Australia’s new way of finding items. Everything on
Playground works just like it does on eBay — so if you buy or bid, it’s real.
Playground can be found at http://playground.ebay.com.au/ and for the next
few months you can opt in to try the new Finding experience.
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Any time you wish to return to the standard eBay experience, just click opt out
at the top or bottom of any page.

HIEL :
A GES Wi stch this itern

AU $2.50 +AU$8.5% o Bew white Leather Belt perfect far 0 Bids tm p
) LED belt buckles
. ® Feedback: §,510 | 29%

W atch this itern

Picture Size:o ] Iterns per page: 25 | 50 | 100 | z00

Page 1 of 384 € Previous 10234567 Mext|= Gotopage| | (B9

Mumber of bids and bid amounts may be slightly out of date. See 3@ Rg:stane options and costs.

You are currently testing eBay's new search experience. If you Ygefer, you can opt out of the test.
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Why did eBay build Playground?

Playground was built to enable buyers to browse and/or search using one
coordinated tool. The intention is to show you every item that matches your
needs. Rather than using a series of filters and tools, Playground takes:

e Category structure

o ltem title

e Product Finder

e Advanced Search

e Search Filter Options

e Product catalogue information

and combines them all together so you can find the item(s) you are looking for
using one tool on the left hand side of the page.

Even better, we have created a tool that reads synonyms so as a buyer, you
no longer need to type in “men’s”, “mens”, “men”, “man’s”, “gent’s” etc, simply
typing in “men’s” (or any of the other terms) will automatically bring you its
synonyms in the search results. When you think of the many different ways to

spell / type “t-shirt”, you can see how this will benefit buyers and sellers alike!
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Finding your item on Playground - tips for buyers

Let’s take a working example to show you simply how it works. The seller has
listed a pair of jeans using various ways to classify her item.

Iltem title = New Men’s Diesel Denim Boot Cut Jeans Black Size 32
Category = Fashion > Men > Jeans > Sizes 32 — 33

Item specifics = Type = Jeans
Size = Waist 32
Style = Boot Cut
Colour = Black
Fabric = Denim
Condition = New: With Tags

eBay’s system takes all of this information and uses intelligence to classify the
various components, especially from the item title (below).

Gender Material Product Size

“N;w Men'’s Di/asel D\enim Bo|ot Cut Jeéms Bla>ck size 32"

Condition Brand Jean Stvle Colour
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Then, on the buy-side, Playground allows you to narrow your finding
experience by any of these product classifications.

® You're on the Playground | About the Playground | Give us your apinion | Go to the regular ebay site

N
m Lom.au (@, G'day (heyaif) Sign out | You have 1 alert.

‘wumen'sjeams

| |A\ICategnrles vl [ Search

Categories v | Motors

Home = Buy = Women's Clothing = Search results

Narrow Your Search

Size Type
Peatites (20)
Standard (8 - 16) (1703
Plus Sizes (21)
More choices...

Condition
Second-hand (7o)
Mew With Tags (67)
Mew Without Tags (12)
Mot Specified (15
More choices...
Brand
Lee (1e)
Levi's (2)
Jag (4
Tlani (4)
More choices...
Price
Specify a price range...

More options
Colour
Seller
See all...

170 items found for 'women's jeans' [ save this s=arch ]

() Mot laaking for Women's Glothing? Try:Miscellaneous Fashion

View as: List v [ custamise view ]

i

Sort by: Time: ending soonest »

Wamen's jeans P
Feedback: 5| 100%

0 Bids

wigtch this itern

WAV WOMENS JEANS - Aleizha - faded P
blue denim sz 25"
Feedback: 1 | 100%

0 Bids

Watch this itern

| T Women's Gripp Jeans P
| Feadback: 0
Watch this item

| i 1 YWomen's Gripp Jeans P

Feedback: 0

0 Bids

2 Bids

Watch this item

Advanced Search

Price

AU §$30.00

AU §25.00

AU §10.00

AU §10.00

Buy Sell MyeBay Community Help

Contact Us | Site Map

Posting to
2041, AUS

Mot
specified

+AU $5.20

+AU $10,50

+AU $10,50

Time Laft &

20m

59m

1h 53m

2h 1m
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You no longer need to know complicated search commands when looking to
include a mixture of terms and buying options. Simply click on any of the
product classifications and choose which of the options you would like to
consider. For example, see all Size 32 & Size 33 jeans, and also see all
Diesel, Lee & RM Williams branded jeans (or as many brands, sizes or
colours etc as you want). Complete these all in one step in the pop up box to
refine your results. See below.

® You're on the Playground | About the Playgraund | Give us your opinion | o to the regular eBay site

m Lom.au @ G'day (heyaif)l Sign out | You have 1 alert.

WOmen's jgans

Buy Sell My eBay Community Help

Contact Us | Site Map

Advanced Search

Categories v | Motors

AN

Colour
Seller
See all...

Feedbach: 0

Watch this item

A
% Refine Your Search o
Size T L)
c::dmy;g [] Adidas (1) [ Quiksikver, Roxy (23
Home = Buy = Women's Glothi Brand [ Armani () 01 R.M. Williams 1)
Marrow Your Search | Pric 00 Berdat 1) O3 Rin Curl (1)
Colour [ Billabong 1) [] Rocawear (1]
Size Type Seller [ Diesel () [ Ruaxy rz)
Petites (z0) [ Doles & Gabbana (1) O Rusty (z)
grandsa_rd (8- 16) (1701 [ Esprit (1 [] Sass & Bide (1)
e [ FCUK, French [ Sportsgirl (4] ting to
More choices... c " 1, AUS Time Left &
pa—— onnection (1) O Tommy Hiffiger (2)
Condition [ Gap (1) " } 20m
e —— 0 cuees 11 [ True .Rehglnn (1) cified
Mew With Tags (67) | [ Tsubi, Ksubi 11)
Mew ¥yithout Tags (12) [ Jag ¢ [ Wersace (1)
Mot Specified (15 [ Lee 16) [ YT N b
More choices...
§ Cancel M $s.20 59m
Brand
Lee (1e)
Lewi's (2) Watch this item
Jag (4
Mavi (4]
Wore choices... J ‘Yomen's Gripp Jeans B 0Bids AU §10.00 +AU $10.50 1h 53m
A © | Feedback: 0
Price )
Specify a price range... ﬁ et G G
More options | Women's Gripp Jeans P 2Bids AU $10.00 +=U $10.50 2h 1m
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If you change your mind, simply uncheck the red check box next to brands to
stop filtering by brands (1), or click on your chosen brands to add or delete
more brands to filter by (2).

@ You're on the Playground | About the Plavground | Give us your opinion | Go to the regular eBay site

k| ™ Buy Sell MyeBay Community Help
a LOmMau (& G'day (heyaif)l Sign aut | You have 1 alen. Cantact Us | Site Map

WOmen's j2ans All Categories = Advaneed Search

Categories v | Motors

With PayPal you don't have to share your
financial information with the seller.

Home > Buy > Women's Clothing = Search results

Narrow Your Search 11 items found for 'Women's jeans’ [ save this search ]
Size Type Brand £ condition 3
Petites (4) Diesel, Lee, R M WWilliams Second-hand

Standard @ - 16) (11)

Colour View, > [ customise view ]  Sort by: Time: ending soonest
Blue (&) Posting to
ostin
Black 13 Price 2041, :us Time Left a
kehaki (1) : i
Not Specified (2) LEE SUPA TUEE Wornen's Black 0 Bids AU $0.99 +sU $&.00 1d 5h 4m
peci Stretch Jeans - SIZE 7
More choices... Feedback: 5.891 | 99.8%
Price W atch this itern
Specify a price range...
More ontions i YWomen's size B Lee jeans P B Bids AU $20.50 +AU $6.55 1d 21h 33m

So in the above example, the buyer has chosen to filter her search by:
e women’s jeans +
e either Diesel or Lee or RM Williams +
e second-hand

and has been presented with 11 items that match her requirements.
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You can also use the Buying Options, Location or Seller Information links to
narrow your search by constraints such as listing format, price, item location,
number of bids etc. You can also use the “Narrow this Search” box to further
narrow your results by including other specific title keywords.

\ ™ Buy Sell My eBay Community Help
a LOMAU G'day (black_ankh)l Nat yau? Sign in Site Map
All Categories A Advanced Search

Categories ¥ | Motors

Home > Buy = Fashion > Men > Man's Clothing = 6 items found | Save this search

Narrow Your Search tlothing Type £3  Brand £ size £3 colour EJ  ExactType £J  Main Material £3

ondition Jeans Diesel, R.M. Willlams 32,34 Black, Blue Boot Cut Dienim
Mew With Tags ()

Second-hand (23

Mew Without Tags (1) View as: List v [ customise view 1 Sort by: Time: ending soonest »

More choeices...

Posting to
Price Price 1215, AUS Time Laft &
Specify ige range... AU $63.00 +AU $30.00  Pew Arival BOOTCUT DIESEL g Bids 8h 10m p
fihg Options CARDIEL Men's Jeans Size 34
Auction Feedback: 661 | 100%
Bl [ Watch this item
Free postage
Include Store Inventory ) i X X X
[ Fr W AU $39.95 +AU $25.00  pew Diesel Jeans Zathan 34 inch 1 Bid 1d 14h 12m p
Wore choices... ¢ Feedback: 0| 50%
Location wiatch this itern
Specify location...
" i AU $49.99 +AU $30.00 New Arival BOOTCUT DIESEL 0 Bids 3d8h 10m p
nore options CARDIEL Men's Jeans Size 32 =
Al §65.29 ZBuyltNow
Seller Feedback: 661 | 100%
See all...
wiatch this itermn
Narrow this search
AU $30.00 +AU $10.50 Diesel men's boot cut jeans 30 waist - 0 Bids 5d8h 56m p

34 length
Feedback: 62 | 100%
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Finally, customise your overall search results:

(1) to show as a list, in gallery view or new Snapshot view

(2) or, as this buyer has done, to add additional information in search results
such as seller feedback and watch this item link, or re-order the
appearance of the columns.

3) Sort the results

(3)
(4) Sort by price lowest or highest
(5) Change your postcode for postage costs to another area
(6) Sort by time left — soonest or longest
\ ™ Buy Sell My eBay Community Help
& LOMAU Gay (black_anki)l Mot you? Sign in Site hap
All Categories w Advanced Search

Categories ¥ | Motors

Home ® Buy > Fashion > Men > Men's Clothing > 6 items found | Save this search

Narrow Your Search (%] B size £ colou ctType Ed  Main Material 3
Condition s 32,34 B ut Denim

Mews With Tags (21

Second-hand (2)

Mew YWithout Tags (1) View as: List w [ costornize view ] Sort by: Time: ending soonest »
More choices... Posting to
Price Price 1213, AUS Time Left a

Specify a price range... 63.00 +AUMR0.00  New Arrival BOOTCUT DIESEL 3 Bids 0m P
Buying Options CARDIEL Men's Jeans Size 34

Auction edback: 661 | 100%

BUY it How Watch this itern

Free postage
Include Stare Inventary

. FF N AU $39.95 +AU $25.00  pew Diesel Jeans Zathan 34 inch 1 Bid 1d14h 12m p
More choices... i Feedback: 0 | 50%
Location Watch this itern
q
Cnacifir laratian
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Classifying your item for Playground — tips for sellers

For sellers, Playground should mean that buyers find your items more easily
as all search functions happen within one tool. For all sellers, there will be no
difference to the listing process but remember these tips.

Always choose the most accurate category. Avoid the use of
categories labeled “Other”

Item title should contain only common product attribute keywords such
as brand, style, size, colour, condition etc. This applies to all items, not
just clothes. So in the case of antiques it could be: material, product
type, colour, origin, era, subject. (For example “1940s Brown Bamboo
Chinese Clothes Chest Dragon Motif”

Ensure that the keywords in your title match the types of product
descriptors available for buyers in that category. To find these, under
“More options”, click on “see all”.

Shitts (12,642) : R
Fi H K
Sports, Fitnesswear » m o nena e
(3,843)
Jeans (3,366) Refine Your Search o
Cuterwear (2,972
i Size o
More choices... i T 0o O 24 (a1
Condition ot g Tyne 0O 2 tses) 00 26 (23
Mew With Tags (12,3743 Condition O 4 272 O 28 2
Iews Without Tags (5,272) Price O x5 r12: 0 30 401
Second-hand (4,118) Brand O 6 (334 O 32 (34m
Mew: Factory Second (22) Calour 0 S (49243 0 34 (zee)
More choices... Main Material O 8 0 36 (eem
Price Buying Options O 10 116y O 38 rans)
. Location O M a,257) O 40 (204)
S F ange...
pric 19 Seller 12 (4497 O 42 (128
O 14 1513 O 44 (za
More options O L (s.525 L 46 (4
Brand ) 16 (s 0 48 (24
Buying Options O ¥ 3,487 [ 50 (= w
Location - -
Seller Cancal
™Mis search FANGE OF SHIRTS & TIES!
SALE PACK B: 4 Go-Coo Japan Shitsl @ FBgMow AU $64.95 +aU $22.00
Size ¥xL 2xL

Always use item specifics when these options are available
Use Pre-filled item information when available

All listings will appear in both eBay and eBay Playground for the

duration of the opt in test. Playground has no impact on fees
charged for listing / selling items.

10

3h 57m

8h 36m

Bh51m

9h 26m

9h 36m
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Providing Feedback on Playground

As you try out the ideas on Playground over the coming few months, eBay
would love to hear what you think. We welcome all criticisms, comments and
suggestions, as well as notification of any bugs you may find. We will
continually work to make it a better, faster, simpler way to find items.

Contact eBay via our questionnaire:
http://survey.ebay.com/survey/ebay/eby07042/au
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