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What is Playground? 
 
Playground is eBay Australia’s new way of finding items.  Everything on 
Playground works just like it does on eBay – so if you buy or bid, it’s real.  
Playground can be found at http://playground.ebay.com.au/ and for the next 
few months you can opt in to try the new Finding experience.  
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Any time you wish to return to the standard eBay experience, just click opt out 
at the top or bottom of any page. 
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Why did eBay build Playground? 
 
Playground was built to enable buyers to browse and/or search using one 
coordinated tool.   The intention is to show you every item that matches your 
needs.  Rather than using a series of filters and tools, Playground takes: 
 

• Category structure 
• Item title 
• Product Finder 
• Advanced Search 
• Search Filter Options 
• Product catalogue information 
 

and combines them all together so you can find the item(s) you are looking for 
using one tool on the left hand side of the page. 
 
Even better, we have created a tool that reads synonyms so as a buyer, you 
no longer need to type in “men’s”, “mens”, “men”, “man’s”, “gent’s” etc, simply 
typing in “men’s” (or any of the other terms) will automatically bring you its 
synonyms in the search results.  When you think of the many different ways to 
spell / type “t-shirt”, you can see how this will benefit buyers and sellers alike!   
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Finding your item on Playground – tips for buyers 
 
Let’s take a working example to show you simply how it works.  The seller has 
listed a pair of jeans using various ways to classify her item. 
 
Item title = New Men’s Diesel Denim Boot Cut Jeans Black Size 32 
Category = Fashion > Men > Jeans > Sizes 32 – 33 
 
Item specifics =   Type = Jeans 
   Size = Waist 32 
   Style = Boot Cut 
   Colour = Black 
   Fabric = Denim 
   Condition = New: With Tags 
 
eBay’s system takes all of this information and uses intelligence to classify the 
various components, especially from the item title (below). 
 
 

 

“New Men’s Diesel Denim Boot Cut Jeans Black size 32” 

Condition 

Gender

Colour Brand 

Material

Jean Style

Product Size 
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Then, on the buy-side, Playground allows you to narrow your finding 
experience by any of these product classifications. 
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You no longer need to know complicated search commands when looking to 
include a mixture of terms and buying options.  Simply click on any of the 
product classifications and choose which of the options you would like to 
consider.  For example, see all Size 32 & Size 33 jeans, and also see all 
Diesel, Lee &  RM Williams branded jeans (or as many brands, sizes or 
colours etc as you want).  Complete these all in one step in the pop up box to 
refine your results.  See below. 
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If you change your mind, simply uncheck the red check box next to brands to 
stop filtering by brands (1), or click on your chosen brands to add or delete 
more brands to filter by (2). 
 
 

 
 
 
 
So in the above example, the buyer has chosen to filter her search by: 
 

• women’s jeans +  
• either Diesel or Lee or RM Williams +  
• second-hand  
 

and has been presented with 11 items that match her requirements. 
 
 
 

1

2 
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You can also use the Buying Options, Location or Seller Information links to 
narrow your search by constraints such as listing format, price, item location, 
number of bids etc.  You can also use the “Narrow this Search” box to further 
narrow your results by including other specific title keywords. 
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Finally, customise your overall search results: 
 
(1) to show as a list, in gallery view or new Snapshot view 
(2) or, as this buyer has done, to add additional information in search results 

such as seller feedback and watch this item link, or re-order the 
appearance of the columns. 

(3) Sort the results 
(4) Sort by price lowest or highest 
(5) Change your postcode for postage costs to another area 
(6) Sort by time left – soonest or longest 
 

 
 

1 2 3

4 5 6 
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Classifying your item for Playground – tips for sellers 
 
For sellers, Playground should mean that buyers find your items more easily 
as all search functions happen within one tool.  For all sellers, there will be no 
difference to the listing process but remember these tips. 
 

• Always choose the most accurate category.  Avoid the use of 
categories labeled “Other” 

• Item title should contain only common product attribute keywords such 
as brand, style, size, colour, condition etc.  This applies to all items, not 
just clothes.  So in the case of antiques it could be: material, product 
type, colour, origin, era, subject.  (For example “1940s Brown Bamboo 
Chinese Clothes Chest Dragon Motif” 

• Ensure that the keywords in your title match the types of product 
descriptors available for buyers in that category.  To find these, under 
“More options”, click on “see all”. 

 
 
 
• Always use item specifics when these options are available 
• Use Pre-filled item information when available 

 
• All listings will appear in both eBay and eBay Playground for the 

duration of the opt in test.  Playground has no impact on fees 
charged for listing / selling items. 
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Providing Feedback on Playground   
 
As you try out the ideas on Playground over the coming few months, eBay 
would love to hear what you think.  We welcome all criticisms, comments and 
suggestions, as well as notification of any bugs you may find.  We will 
continually work to make it a better, faster, simpler way to find items. 
 
Contact eBay via our questionnaire: 
http://survey.ebay.com/survey/ebay/eby07042/au 
 
 


